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Privacy Policy

Effective Date: 6 July 2025

Your privacy is important to us. This Privacy Policy outlines how we collect, use, store, and
protect your personal information in line with the Australian Privacy Act 1988 (Cth) and
the Australian Privacy Principles (APPs).

1. Who We Are

We are Build Play Live, an Australian business providing coaching and consultancy
services to homeowners and renovators. Our website and services are hosted on Kajabi, a
third-party platform based in the United States.

2. What Personal Information We Collect

We collect personal information such as:

e Fullname

e Emailaddress

e Phone number

e Billing and payment details (via Stripe)

We do not store your credit card details ourselves. These are handled securely by Stripe &
Kajabi.
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3. How We Collect Your Information

We collect your personal information when you:

e Sign up for afree consult or service

e Subscribe to our mailing list

e Purchase a product or service

e Complete a form or questionnaire

e Engage with us via Facebook or Instagram Ads

We also use cookies and analytics tools to track how our website is used and to improve
your experience.

4. Why We Collect It

We collect this information to:

e Deliver and personalise our services

e Respond to your enquiries

e Process payments securely

e Send updates, marketing emails, and offers (with opt-out options)
e Improve our website and service delivery

5. Third-Party Providers

We use third-party platforms to operate our business:

e Kajabi-website hosting, forms, course delivery, CRM
e Stripe — secure payment processing
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e Google Analytics - site traffic analysis
e Meta (Facebook/Instagram) —digital advertising and retargeting

These providers may store or process your information outside Australia, includingin the
United States. By using our services, you consent to this overseas transfer. We take
reasonable steps to ensure your information is treated in accordance with Australian
privacy standards.

6. How We Store and Protect Your Data

Your data is stored securely on Kajabi and Stripe’s encrypted servers. We also implement:

e Password-protected access

e Limited internal access to sensitive data
e SSL encryption on our website

e Regular privacy and security reviews

Despite these measures, no system is completely secure. You provide information at your
own risk.

7. Access and Correction

You can request access to the personal information we hold about you or request that it be
corrected. Contact us using the details below.
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8. Complaints

If you believe we’ve mishandled your personal information, please contact us at
info@buildplaylive.com.au. If you’re not satisfied with our response, you may contact the
Office of the Australian Information Commissioner (OAIC) via www.oaic.gov.au.

9. Disclaimers and Legal Protection

e We are not responsible for the privacy practices of third-party services we use.
Please review their policies directly.

e While we take reasonable steps to protect your data, we do not accept liability for
unauthorised access or breaches beyond our control.

e By continuing to use our services and website, you agree to this Privacy Policy and
consent to the handling of your data as described.

10. Contact Us

If you have any questions or privacy concerns, please contact:
The Director

Email: info@buildplaylive.com.au
Business Address: Macleod VIC 3085


https://www.oaic.gov.au/
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