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Terms of Use  

Effective Date: 07 July 2025 
ABN: 16 970 156 148 
Trading as: Build Play Live, a sole trader 

Welcome to our website. By using this website, you agree to the following terms and 
conditions. If you do not agree, please do not use the site. 

1. Who We Are 

This website is operated by Kribashini Hannon, trading as Build Play Live, ABN 16 970 
156 148, a sole trader based in Victoria, Australia. 

We offer coaching, consulting, project management and information services to 
individuals planning to build, renovate, or develop property in Australia. 

2. Use of This Site 

You must be 18 years or older to access or purchase from this site. 

You agree to use this site for lawful purposes only and not engage in any conduct that 
may interfere with the operation or security of the website. 

3. Intellectual Property 

All content on this website, including text, tools, downloads, images, branding, course 
materials, videos and resources, is the intellectual property of Build Play Live unless 
otherwise stated. 

In addition, any advice, strategy, contacts, recommendations, methods, processes, 
frameworks, solutions, introductions or guidance provided by Build Play Live, whether 
through this website, in consultation, by email, in documents, or during the delivery of 
services, forms part of Build Play Live’s intellectual property. 

You must not copy, reproduce, distribute, share, adapt, commercially exploit, or use our 
content, advice, strategy, contacts, methods, solutions or resources for any purpose 
outside your personal project or agreed engagement without our prior written 
permission. 

4. Payment and Refund Policy 

All services and programs are sold in Australian Dollars (AUD). 

Payment may be accepted via credit card, Stripe, or direct deposit. Payments 
processed online are handled securely via Stripe through our Kajabi platform. 



 
 

2 Terms of use rev 1 7 May 2026 
 

By purchasing or engaging our services, you acknowledge and agree: 

• Payment is required upfront, or in accordance with your agreed payment 
schedule. 

• No refunds of the deposit are available once we commence working together. 

• Services may be terminated by either party by providing 14 days’ written notice. 

• If services are terminated, a final invoice will be issued based on the services, 
works, advice and support rendered up to the date of termination. 

• Any outstanding amounts owing under the agreed scope or payment schedule 
remain payable. 

We do not offer cooling-off periods or partial refunds once consulting, project advisory 
or project management work has commenced, except where required by law. 

5. Third-Party Services 

We use third-party platforms and providers including: 

• Kajabi, for hosting and communications 

• Stripe, for secure payments 

• Meta/Facebook Ads and Google Analytics 

While we choose reputable providers, we are not responsible for their performance, 
content, policies or security. 

6. Disclaimer and Limitation of Liability 

We provide general information, education and project support services. 

We do not provide: 

• Legal advice 

• Financial advice 

• Architectural advice 

• Licensed building surveying services 

You acknowledge that all decisions remain your own, and any actions taken are at your 
own risk. We encourage you to seek independent legal, financial or building advice 
before making significant decisions. 
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We take care to provide accurate and up-to-date content and infomation, but we do not 
guarantee that the information is free from error or suitable for your individual 
circumstances. 

 

7. Indemnity 

You agree to indemnify and hold harmless Build Play Live, including Kribashini Hannon, 
against any claims, costs, liabilities, damages or expenses arising from: 

• Defective or negligent workmanship by any builder or tradesperson you engage 

• Omissions, errors or delays caused by yourself, designer, architect, consultant, 
trade or contractor 

• Your reliance on our services, tools, advice or recommendations 

• Any breach of these Terms by you 

We act as an independent advisor only and are not responsible for the conduct or 
performance of any third-party consultants, trades, builders or contractors or yourself. 

8. Privacy and Data 

We collect personal information as described in our Privacy Policy and store it via Kajabi 
and Stripe. 

By using our site, you consent to the collection and use of your data in accordance with 
that policy. 

9. Changes to Terms 

We may update these Terms of Use from time to time. Continued use of this website 
after changes are made constitutes acceptance of the new terms. 

10. Governing Law 

These terms are governed by the laws of Victoria, Australia. Any disputes will be 
handled in the courts of Victoria. 

11. Contact Us 

If you have questions about these Terms, please contact: 
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Kribashini Hannon 
Trading as Build Play Live 
Email: Kribashini@buildplaylive.com.au 
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